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An Introduction 

 The Dunbarton Police Department is a nationally recognized agency through CALEA, 

known as the Commission on Accreditation for Law Enforcement Agencies. They are an 

accredited agency, which means they have adhered to certain requirements and followed 

certain policies set in place by the Commission. To maintain this accreditation, the Dunbarton 

Police Department is required to conduct a Ψ/ƻƳƳǳƴƛǘȅ {ŀǘƛǎŦŀŎǘƛƻƴ {ǳǊǾŜȅΩ ƻƴŎŜ ŜǾŜǊȅ о ȅŜŀrs.  

 The survey covers a wide aspect of services performed by the Department, as well as 

what citizens feel are crime problems in their town. This year, an online survey was used to 

collect data from the citizens of Dunbarton. This method allowed for easier communication and 

allowed us to analyze data trends much easier. Due to the online administration of the survey, 

it allowed the police Department to maintain their operational status by not having to make 

phone calls or to accommodate a staff of callers at the Department. Also, it allowed for a 

variety of self-generated responses to certain open-ended questions. Due to the timing of the 

Presidential year election and the polling fatigue caused by early and consistent telephone 

polls, the researchers opted for an online survey. 

In order to have an un-biased, balanced and fair representation of Dunbarton citizens a 

systematic random sample was selected. The sampling frame was a town resident list provided 

by the town clerk. The resident list contained 1319 households. From this list, every fifth 

resident was selected to receive a postcard, with a total of 250 postcards being mailed. The 

ŎŀǊŘ ǎǘŀǘŜŘ ǘƘŜ ǎǳǊǾŜȅΩǎ ǇǳǊǇƻǎŜΣ ǿƘŜǊŜ ƛǘ ŎƻǳƭŘ ōŜ ǘŀƪŜƴ ŀƴŘ ǘƘŜ ǘƛƳŜŦǊŀƳŜǎ ƛƴǾƻƭǾŜŘΦ LŦ 

individuals that received the posǘŎŀǊŘ ŘƛŘƴΩǘ ƘŀǾŜ ƻƴƭƛƴŜ ŀŎŎŜǎǎΣ ǘƘŜȅ ǿŜǊŜ ŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ ǘƻǿƴ 

library, where internet access is available. Participation in the survey was completely voluntary, 

and the survey taker remained anonymous. A total of 66 people completed the survey, which 

was within the target range of 50-75 respondents, based on a 20% response rate.  

This report was compiled by all of the obtained data. Each section contains a table 

number, which coincides with the actual survey. Additionally, each table has a figure, or chart, 

along with an explanation. Some of the charts are specific to the 2008 results, where others 

show the trends between 2002, 2005, and 2008.  

The 2008 survey brought about many more questions than past surveys, so there is 

much to be learned from analyzing the data that was obtained from the citizens chosen to take 

the survey. It is a great tool to analyze current trends, department issues and town crime 

problems. Please note that the values represented are in percent values.  

Please take the time to review this document. I hope you will find it interesting and 

informative.  ς Chris Remillard, ctremillard@yahoo.com 
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TABLE 1 

Table 1 ς ά.Ŝƭƻǿ ƛǎ ŀ ƭƛǎǘ ƻŦ ŦǳƴŎǘƛƻƴǎ ŎǳǊǊŜƴǘƭȅ ǇŜǊŦƻǊƳŜŘ ōȅ ǘƘŜ 5ǳƴōŀǊǘƻƴ tƻƭƛŎŜ 5ŜǇŀǊǘƳŜƴǘ ό5t5ύΦ 

Please indicate whether you think the level of Police attention or involvement to the specific issue 

should be increased, decreased or maintained ŀǘ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ƭŜǾŜƭΦέ This chart reports percentages of 

respondents who think current levels should be maintained. 

 

Table 1 ς This chart shows some different functions currently performed by the Dunbarton Police 

Department. The numbers (in percentages) represent those who feel that the current functions should 

be kept maintained at their current level. For example, in 2002, 59% of respondents felt that traffic 

enforcement efforts should be maintained at their current levels. The other 40% expressed a desire for 

change in either direction. Based on this data, 2008 has shown that a majority of respondents feel that 

the current services should be maintained at their current levels, with exception to non-enforcement 

services, such as animal control or car un-locks.  
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Table 2 ς ά.Ŝƭƻǿ ƛǎ ŀ ƭƛǎǘ ƻŦ ŦǳƴŎǘƛƻƴǎ ŎǳǊǊŜƴǘƭȅ ǇŜǊŦƻǊƳŜŘ ōȅ ǘƘŜ 5ǳƴōŀǊǘƻƴ tƻƭƛŎŜ 5ŜǇŀǊǘƳŜƴǘ ό5t5ύΦ 

Please indicate whether you think the level of Police attention or involvement to the specific issue 

should be increased, decreased or maintained at tƘŜƛǊ ŎǳǊǊŜƴǘ ƭŜǾŜƭΦέ ¢Ƙƛǎ ŎƘŀǊǘ ǊŜǇƻǊǘǎ ǇŜǊŎŜƴǘŀƎŜǎ ƻŦ 

respondents who think current levels should be maintained. 

 

 

Table 2 - This chart shows some different functions currently performed by the Dunbarton Police 

Department. The numbers (in percentages) represent those who feel that the current functions should 

be decreased. For example, in 2005, 4% of respondents felt that school program efforts should be 

decreased. The percentage who thought school prevention programs should be decreased in emphasis 

increased to just over 9 percent. This chart shows that there is a higher percentage of people who desire 

lower levels of emphasis in seven of the nine items compared to prior surveys. 
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Table 3 ς ά.Ŝƭƻǿ ƛǎ ŀ ƭƛǎǘ ƻŦ ŦǳƴŎǘƛƻƴǎ ŎǳǊǊŜƴǘƭȅ ǇŜǊŦƻǊƳŜŘ ōȅ ǘƘŜ 5ǳƴōŀǊǘƻƴ tƻƭƛŎŜ 5ŜǇŀǊǘƳŜƴǘ ό5t5ύΦ 

Please indicate whether you think the level of Police attention or involvement to the specific issue 

should be increased, decreased or maintained ŀǘ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ƭŜǾŜƭΦέ This chart reports percentages of 

respondents who think current levels should be increased. 

 

Table 3 - This chart shows some different functions currently performed by the Dunbarton Police 

Department. The numbers (in percentages) represent those who feel that the current functions should 

be increased. For example, in 2008, 9.1% of respondents felt that drug efforts should be increased. 

Based on this data, the need for certain increases is down significantly from years past. These findings 

correspond to marked increases in the DPD activities over the past three years. The Department has 

made significant increases in areas such as directed patrol, motor vehicle stops, vacant home checks, 

and walk & talk activities associated with the community policing model.  
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Table 4 ς Other Functions Performed and Recorded for 2008 Survey 

 

Figure 4 - This chart shows some different functions currently performed by the Dunbarton Police 

Department that were added to the 2008 citizen satisfaction survey. The numbers (in percentages) 

represent those who feel that the current functions should be decreased, maintained or increased. For 

example, 80.3% of respondents felt that the school emergency planning should be maintained. Based on 

this data, a majority of respondents felt that these functions should be maintained at their current 

levels.  
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TABLE 1.2  

 This section of the survey allowed respondents to put in their own answer to the question: ά!ǊŜ 
there any other functions or services that you want the Dunbarton Police Department to perform that 
ǘƘŜȅ ŀǊŜ ƴƻǘ ŎǳǊǊŜƴǘƭȅ ŘƻƛƴƎΚέ Answering this question was optional and open ended. There was a 
variety of responses to this question. Below is a list of some of the responses, which will show a trend of 
certain requests as well as a variation to other ideas. 

άtǊƻǾƛŘŜ ǘǊŀƛƴƛƴƎ ŎƻǳǊǎŜǎ ƻƴ Ƙƻǿ ǘƻ ǇǊƻǘŜŎǘ ƻƴŜ ǎŜƭŦ ŀƴŘ ŦŀƳƛƭȅ ƛƴ ƛƳƳƛƴŜƴǘ ŘŀƴƎŜǊΦέ 

ά²ŀǘŎƘƛƴƎ ǘƘŜ ōŀŎƪ ǊƻŀŘǎ ŦƻǊ ǎǇŜŜŘŜǊǎΣ ƪŜŜǇƛƴƎ ōŀŎƪ ǊƻŀŘǎ ǎŀŦŜ ŦƻǊ ǿŀƭƪŜǊǎ ŀƴŘ ŎƘƛƭŘǊŜƴΦέ 

 ά¢ƘŜȅ ŀǊŜ ŘƻƛƴƎ ŀƭƭ ŦǳƴŎǘƛƻƴǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ŀǊŜ ƴŜŎŜǎǎŀǊȅΦέ 

ά!ƴƛƳŀƭ ŎƻƴǘǊƻƭΦέ 

ά.Ŝ ƳƻǊŜ ǾƛǎƛōƭŜ ƛƴ ǘƻǿƴ ŘǳǊƛƴƎ ǘƘŜ Řŀȅ ƘƻǳǊǎΦέ 

άΧǇŀǘǊƻƭƭƛƴƎ ŦƻǊ ǎǇŜŜŘŜǊǎΦέ 

ά! ŘƻƎ ƻŦŦƛŎŜǊ ƛǎ ƴŜŜŘŜŘΦέ 

Of the 40 self-ƎŜƴŜǊŀǘŜŘ ǊŜǎǇƻƴǎŜǎΣ ннΣ ƻǊ рр҈ ǊŜǎǇƻƴŘŜŘ ǿƛǘƘ ǊŜǎǇƻƴǎŜǎ ǎǳŎƘ ŀǎ άbƻΣέ άbƻƴŜ ŀǘ ǘƘƛǎ 
ǘƛƳŜΣέ ƻǊ άŘƻƛƴƎ ŦƛƴŜΦέ 

This section of the survey was a great opportunity for people to express their personal concerns and it 
appeared that speeding and animal enforcement were the two most common responses. Those results 
are consistent with other findings of the survey. 
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TABLE 1.3 

 This part of the survey was another open-ended response question to which people could 
ǊŜǎǇƻƴŘ ǘƻΥ ά²Ƙŀǘ Řƻ ȅƻǳ ŦŜŜƭ ƛǎ ǘƘŜ ǎƛƴƎƭŜΣ most serious ŎǊƛƳŜ ǇǊƻōƭŜƳ ƛƴ 5ǳƴōŀǊǘƻƴΚέ After reviewing 
the responses, burglary and theft were the biggest concerns in Dunbarton. Some of the responses 
included: 

άIƻƳŜ ōǊŜŀƪ-ƛƴǎΦέ 

ά¢ƘŜŦǘ ŀƴŘ ōǳǊƎƭŀǊȅΦέ 

ά¢ƘŜŦǘ ŦǊƻƳ ǇǊƻǇŜǊǘȅΦέ 

Other responses included people talking about how they were not aware of any current crime 
problems, or how they felt the police were doing a great job. Of the 50 answers to this question, 17 
people, or 34% said something in regards to theft or burglaries. The rest of the responses were varied, 
from speeding, to not thinking there was a crime problem at all.  

To look at previous years, in 2002, speeding was looked at as the most serious crime problem, 
with 42%, followed by burglary at 33% and then vandalism at 5%. In 2005, speeding was shown at 34%, 
with burglary increasing to 40%. Based on the responses in the 2008 survey, the trend of increasing 
worry of burglary is consistent with recent survey trends, and speeding has decreased, although it is still 
a main concern. 

To sum up this portion of the survey, the respondents feel that burglary, theft and speeding are 
the most serious crime problems in Dunbarton. !ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ C.LΩǎ ¦ƴƛŦƻǊƳ /ǊƛƳŜ 5ŀǘŀ ŦƻǊ 
Dunbarton in 2007, there was 1 reported violent crime, 1 reported forcible rape, 18 reported property 
crimes, 4 reported burglaries, 12 reported larcenies or thefts, and 2 reported motor vehicle thefts.  

Speeding and burglary prevention have been major efforts for the Department based on 
reported activity.  
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TABLE 2.1 

 This portion of the survey shows a list of crimes, and whether or not the respondents feel they 
are a serious problem in town. The previous question allowed respondents to fill in what they personally 
thought was a crime problem, where this question focuses on a list of crimes and whether people think 
ǘƘŜȅ ŀǊŜ ŀ ǇǊƻōƭŜƳΣ ƴƻǘ ŀ ǇǊƻōƭŜƳ ƻǊ ŘƻƴΩǘ ƪƴƻǿΦ  

 

Table 5 ς List of Crimes & Seriousness 

 

Table 5 ςInterestingly, burglary was rated as a problem by most respondents. This was followed by 
motor vehicle violations, OHRV issues and theft. A ƳŀƧƻǊƛǘȅ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άL ŘƻƴΩǘ ƪƴƻǿέ ƻǊ 
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άƴƻέ ƛƴ ǊŜƎŀǊŘǎ ǘƻ ŀ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ŎǊƛƳŜǎ ƭƛǎǘŜŘΦ No single crime category was seen as a major crime 
concern by the majority of residents.  

Along with the list of crimes above, people had the option to write in what they felt was the 
most serious crime problem in Dunbarton. There were 6 self-generated responses, which included: 
ά!ƴƛƳŀƭΩǎ ƻƴ ƻǘƘŜǊ ǇŜƻǇƭŜΩǎ ǇǊƻǇŜǊǘȅΣέ ά9ƴŦƻǊŎƛƴƎ ǘƘŜ ƭŜŀǎƘ ƭŀǿΣέ ŀƴŘ ά!ƭƭƻǿƛƴƎ ŘƻƎǎ ǘƻ Ǌǳƴ ŦǊŜŜ ŀƴŘ 
ŀǘǘŀŎƪ ǇŜƻǇƭŜ ŀƴŘ ŘƻƎǎ ƻƴ ŀ ƭŜŀǎƘΦέ  
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TABLE 3.1 

 This portion of the survey asked respondents whether they have had contact with the 
Dunbarton tƻƭƛŎŜ 5ŜǇŀǊǘƳŜƴǘΦ ¢ƘŜ ǉǳŜǎǘƛƻƴ ǎǘŀǘŜǎΥ άIŀǾŜ ȅƻǳ ŜǾŜǊ ōŜŜƴ stopped or had contact with 
ǘƘŜ 5ǳƴōŀǊǘƻƴ tƻƭƛŎŜΚέ ¢ƘŜ ŀƴǎǿŜǊǎ ŀƭƭƻǿŜŘ ǿŜǊŜ άbƻΣέ ά¸ŜǎΣ L ƘŀǾŜ ōŜŜƴ ǎǘƻǇǇŜŘ ōȅ 5t5Σέ ά¸ŜǎΣ L 
ƘŀǾŜ ŎŀƭƭŜŘ 5t5 ǘƻ ǊŜǇƻǊǘ ŀ ŎǊƛƳŜ ƻǊ ǊŜǉǳŜǎǘ ǎŜǊǾƛŎŜΣέ ŀƴŘ ά¸ŜǎΣ L ƘŀǾŜ had other contact with the 
ŘŜǇŀǊǘƳŜƴǘΦέ Lƴ ǘƘŜ ŎƘŀǊǘ ōŜƭƻǿΣ ǘƘŜ ŎŀǘŜƎƻǊƛŜǎ ǿƛƭƭ ōŜ άbƻέ ŦƻǊ ŀƴȅ ƴƻ ǊŜǎǇƻƴǎŜǎΣ άǎǘƻǇǇŜŘέ ƛŦ ǘƘŜ 
ǊŜǎǇƻƴŘŜƴǘ ǿŀǎ ǇƘȅǎƛŎŀƭƭȅ ǎǘƻǇǇŜŘ ōȅ ǘƘŜ ǇƻƭƛŎŜΤ άǊŜǇƻǊǘ ƻǊ ǊŜǉǳŜǎǘέ ǿƛƭƭ ōŜ ŦƻǊ ƛŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘ ŎŀƭƭŜŘ 
to report a crime or rŜǉǳŜǎǘ ŀƴŘ άƻǘƘŜǊέ ǿƛƭƭ ƛƴŎƭǳŘŜ ŀƭƭ ƻǘƘŜǊ ŎƻƴǘŀŎǘΦ 

Table 6 ς Contact with Police 

 

Table 6 ς .ŀǎŜŘ ƻƴ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘΩǎ ŀƴǎǿŜǊǎΣ ŀ ƭŀǊƎŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ƘŀŘ ǎƻƳŜ ŦƻǊƳ ƻŦ 
contact with the Dunbarton Police Department. Respondents were allowed to choose multiple options 
for this section. For example, if they have been stopped for a motor vehicle violation and have used a 
department service, they could select both options. Only a small percentage of respondents, 18.2% have 
not had contact with the Department.  

 

 

 

 

 

 



13 
 

TABLE 3.2 

 The next portion of the survey asked respondents who have had contact with the Dunbarton 
tƻƭƛŎŜ 5ŜǇŀǊǘƳŜƴǘ ǘƻ ǊŀǘŜ ǘƘŜƛǊ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ŘŜŀƭƛƴƎ ǿƛǘƘ ǘƘŜƳΦ ¢Ƙƛǎ ǇƻǊǘƛƻƴ ǎǘŀǘŜǎΥ άtƭŜŀǎŜ ǊŀǘŜ ǘƘŜ 
following ǉǳŜǎǘƛƻƴǎ ǊŜƭŀǘŜŘ ǘƻ ȅƻǳǊ ŎƻƴǘŀŎǘ ǿƛǘƘ ǘƘŜ 5ǳƴōŀǊǘƻƴ tƻƭƛŎŜ 5ŜǇŀǊǘƳŜƴǘΦέ wŜǎǇƻƴŘŜƴǘǎ ƘŀŘ 
ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǊŀǘŜ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘ ƻƴ ŦƻǳǊ ŘƛŦŦŜǊŜƴǘ ŀǊŜŀǎ ƻŦ ŎǊƛǘƛǉǳŜ ǘƻ ƛƴŎƭǳŘŜ ǘƘŜ ƻŦŦƛŎŜǊΩǎ 
attitude, competence, the level of satisfaction and the response time of the department.  

Table 7 ς Contact with the Dunbarton Police Department, 2008 Survey 

 

Table  7 ς .ŀǎŜŘ ƻƴ ǘƘŜ ǊŜǎǇƻƴǎŜǎ ǘƻ ǘƘŜ нллу ǎǳǊǾŜȅΣ тр҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ŦŜƭǘ ǘƘŀǘ ǘƘŜ ƻŦŦƛŎŜǊΩǎ ŀǘǘƛǘǳŘŜ 
was excellent, 75% felt that ǘƘŜ ƻŦŦƛŎŜǊΩǎ ŎƻƳǇŜǘŜƴŎŜ ǿŀǎ ŜȄŎŜƭƭŜƴǘΣ стΦф҈ ŦŜƭǘ ǘƘŀǘ ǘƘŜ ƻǾŜǊŀƭƭ 
satisfaction of the encounter was excellent, and 46.4% felt that the response time was excellent. The 
ƴŜȄǘ Ƴƻǎǘ ǇǊŜǾŀƭŜƴǘ ŎŀǘŜƎƻǊȅ ǿŀǎ ǊŜǎǇƻƴǎŜǎ ŜǉǳŀƭƛƴƎ ǘƻ άƎƻƻŘΦέ ¢ƘŜǊŜ ǿŀǎ ƻƴŜ ǊŜǎǇƻƴǎŜ of not 
applicable to response time, measuring out to be 25% of respondents. TƘǊŜŜ ǊŜǎǇƻƴǎŜǎ ƻŦ άǇƻƻǊέ 
equaling 3.6% each to attitude, competence and satisfaction. Nƻ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άŦŀƛǊΣέ ŀƴŘ 
ǘƘŜǊŜ ǿŀǎ ŀ тΦм҈ ŎŀƭŎǳƭŀǘƛƻƴ ƻŦ ŀƴ άŀǾŜǊŀƎŜέ ǊŜǎǇƻƴǎŜ ǘƛƳe.  
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TABLE 3.3 

 This portion of the survey asks respondents to rate the overall performance of the department, 
physical access to the department, process to get a concealed permit, dispatching services used by the 
department and the overall relationship between the police department and the citizens of Dunbarton. 

Table 8 ς Various Ratings of the Department, 2008 Survey 

 

Table 8 ς This portion of the survey was interesting because it inferred several things. First off, it shows 
ǘƘŀǘ ǇŜƻǇƭŜ ŀǊŜƴΩǘ ǘƻƻ ǎǳǊŜ ŀōƻǳǘ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ƻōǘŀƛƴƛƴƎ ŀ ŎƻƴŎŜŀƭŜŘ Ǉƛǎǘƻƭ ǇŜǊƳƛǘ ōŜŎŀǳǎŜ ртΦр҈ ƻŦ 
ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άŘƻƴΩǘ ƪƴƻǿέ ǘƻ ǘƘŀǘ ǉǳŜǎǘƛƻƴΦ !ƭǎƻΣ ор҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άŘƻƴΩǘ ƪƴƻǿέ 
to the overall performance of dispatching services. The rest of the answers to dispatching services were 
greatly varied, showing that perhaps people in town are not familiar with the set up of emergency 
dispatching services that are used by the Dunbarton Police Department. The overall performance of the 
depŀǊǘƳŜƴǘ ƎŀƛƴŜŘ пр҈ ƛƴ άŜȄŎŜƭƭŜƴǘΣέ ŦƻƭƭƻǿŜŘ ōȅ онΦр҈ ƛƴ άƎƻƻŘΦέ ¢ƘŜ ǊŜƭŀǘƛƻƴǎƘƛǇ ōŜǘǿŜŜƴ ǘƘŜ 
ǇƻƭƛŎŜ ŀƴŘ ŎƛǘƛȊŜƴǎ ǊŀǘŜŘ ŀǘ рр҈ άŜȄŎŜƭƭŜƴǘέ ŀƴŘ нтΦр҈ άƎƻƻŘΦέ  
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Table 9 ς Comparing 2002, 2005 and 2008 

 The chart below will look at three categories which were encompassed in the past three surveys 
of 2002, 2005 and 2008. Those are: officer attitudes, officer competence and the overall performance of 
the Police Department. ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜǎ ōŜƭƻǿ ŀǊŜ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ǘƘŜ ǊŜǎǳƭǘǎ ŦŀƭƭƛƴƎ ǳƴŘŜǊ άƎƻƻŘέ ŀƴŘ 
άŜȄŎŜƭƭŜƴǘΦέ 

 

Table 9 ς ¢ƘŜǊŜ ǿŀǎ ŀ тΦф҈ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ ǊŜŎƻǊŘƛƴƎ ƻŦ ƻŦŦƛŎŜǊΩǎ ŀǘǘƛǘǳŘŜǎ ōŜǘǿŜŜƴ нллн ǘƘǊƻǳƎƘ нллуΦ 
¢ƘŜǊŜ ǿŀǎ ŀ фΦф҈ ƛƴŎǊŜŀǎŜ ŦǊƻƳ нллн ǘƻ нллу ƛƴ ǘƘŜ ƻŦŦƛŎŜǊΩǎ ƭŜǾŜƭ ƻŦ ŎƻƳǇŜǘŜƴŎŜ ŀƴŘ ǘƘŜǊŜ ǿŀǎ ŀ мн҈ 
decrease in overall performance from 2002 to 2008. Based on this chart, things have stayed relatively 
consistent and have improved over time.  
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TABLE 3.4 

This portion of the survey allowed respondents to fill in their own opinion. The question was: 
ά5ƻ ȅƻǳ ƘŀǾŜ ŀƴy recommendations you would care to make to improve ǇƻƭƛŎŜ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴ ǘƻǿƴΚέ 
There were a variety of responses filled in by respondents. Here is a partial list of the responses that 
were recorded: 

άWǳǎǘ ŀ ƳƻǊŜ ǾƛǎƛōƭŜ ŘŀȅǘƛƳŜ ǇǊŜǎŜƴŎŜΦέ 

άLǘΩǎ ŀƭǿŀȅǎ ƎƻƻŘ ǘƻ ǎŜŜ ǊŜƎǳƭŀǊ ǇŀǘǊƻƭ όƛΦŜΦ ƻŦŦƛŎŜǊΩǎ ŘǊƛǾƛƴƎ ōȅ ƛƴ ƴŜƛƎƘōƻǊƘƻƻŘύΦέ 

άbƻƴŜ ŀǘ ǘƘŜ ƳƻƳŜƴǘΦέ 

άYŜŜǇ ǳǇ ǘƘŜ ƎƻƻŘ ǿƻǊƪΦέ 

άaƻǊŜ ǎǇŜŜŘ ŜƴŦƻǊŎŜƳŜƴǘ ƛƴ ǘƘŜ ŎŜƴǘŜǊ ƻŦ ǘƻǿƴΦέ 

ά/ƻƴǘƛƴǳŜ ȅƻǳǊ ǘǊŀŦŦƛŎ ŜƴŦƻǊŎŜƳŜƴǘΦέ 

άbƻΣ L ŘƻƴΩǘτI think Chief Connelly is doing a great ƧƻōΦ IŜΩǎ ŀ ƎǊŜŀǘ ǊƻƭŜ ƳƻŘŜƭ ŦƻǊ ƳŀƴȅΦέ 

άL ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǎŜŜ ƳƻǊŜ ǇŀǘǊƻƭǎ ƻƴ {ǘŀǊƪ IǿȅΦ bƻǊǘƘ ƴŜŀǊ ǇŀƎŜǎ ŎƻǊƴŜǊΦ {ǇŜŜŘŜǊǎ ŀǊŜ ƎŜǘǘƛƴƎ ƻǳǘ ƻŦ 
ŎƻƴǘǊƻƭ ǘƘŜǊŜΦέ 

άbƻ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ƻǘƘŜǊ ǘƘŀƴ ǘƻ ƭŜǘ ǇŜƻǇƭŜ ƭƛǾŜ ǇŜŀŎŜŀōƭȅ ǿƛǘƘƻǳǘ ƎƻǾŜǊƴƳŜƴǘ ƛƴǘǊǳǎƛƻƴΦέ 

In additƛƻƴ ǘƻ ǘƘŜǎŜ ǊŜǎǇƻƴǎŜǎΣ άƴƻΣέ ƳŜŀƴƛƴƎ ǘƘŜǊŜ ƛǎƴΩǘ ŀƴȅǘƘƛƴƎ ǇŜƻǇƭŜ ŎƻǳƭŘ ǘƘƛƴƪ ƻŦ ǘƻ ƛƳǇǊƻǾŜ 
police performance was listed 11 times. 
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TABLE 3.5 

Here, respondents were asked to rate how safe they feel in their neighborhood. They had the 
options to choose on a scale ranging from very safe to very dangerous. Below is a chart which compares 
the responses from the 2002 and 2005 surveys as well.  

Table 10 ς How safe people feel in their neighborhoods 

  

Table 10 ς As of 2008, all of the respondents answered either a 1 or a 2 on the safety scale, 
indicating that they feel safe to very safe in their neighborhood. There were no respondents who felt 
somewhat safe or dangerous to very dangerous in 2008, as compared to 2002 and 2005, where 11% of 
residents felt somewhat safe or dangerous in 2002, and 10% of respondents felt somewhat safe or 
dangerous in 2005. It is clear that the residents of Dunbarton feel safe in their neighborhoods. These 
perceptions correspond to the reported crime in town.  
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TABLE 4.1 

¢Ƙƛǎ ǇƻǊǘƛƻƴ ƻŦ ǘƘŜ ǎǳǊǾŜȅ ŀƭƭƻǿŜŘ ǊŜǎǇƻƴŘŜƴǘǎ ǘƻ ŀƴǎǿŜǊ ǘƘŜ ǉǳŜǎǘƛƻƴΥ άIƻǿ ƛƳǇƻǊǘŀƴǘ Řƻ ȅƻǳ 
feel it is for people in Dunbarton to take the following precautions to protect their home and family 
ƳŜƳōŜǊǎ ŦǊƻƳ ŎǊƛƳŜΚέ ¢ƘŜ ǘŀōƭŜ ōelow will illustrate the responses in the 2008 survey. 

Table 11 ς Precautions people should take to keep their home and family safe 

 

Table 11 ς The residents of Dunbarton feel strongly about locking their doors when they are not 
home, which comprises 80.3% of respondents. 83.3% of respondents feel that it is important to educate 
children about crime risks, and 80.3% of respondents feel that it is important to notify the police if you 
notice anything suspicious.  
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TABLE 4.2 

This portion of the survey allows respondents to expand on the previous question, and answer: 
ά!ǊŜ ǘƘŜǊŜ ŀƴȅ precautions ǇŜƻǇƭŜ ǎƘƻǳƭŘ ǘŀƪŜ ǘƻ ǇǊƻǘŜŎǘ ǘƘŜƛǊ ƘƻƳŜ ŀƴŘ ŦŀƳƛƭȅΚέ This gave 
respondents a great chance to list out what they think are good precautions for protecting themselves, 
their house and their family. There was a variety of self-generated responses, and here are some of the 
more common ones below: 

ά¦ǎŜ ŎƻƳƳƻƴ ǎŜƴǎŜΦέ 

ά[ƻŎƪ ŘƻƻǊǎ ŀƴŘ ǿƛƴŘƻǿǎΦέ 

ά.Ŝ ŀƭŜǊǘΦέ 

ά[ƻŎƪ ŘƻƻǊǎΣ ƛƴǎǘŀƭƭ ŀƭŀǊƳǎ ŀƴŘ ǿŀǘŎƘ ŦƻǊ ǎǳǎǇƛŎƛƻǳǎ ǇŜƻǇƭŜǎκǾŜƘƛŎƭŜǎΦέ 

ά.Ŝ ŀƭŜǊǘ ǘƻ ŀƴȅǘƘƛƴƎ ǘƘŀǘ Ƴŀȅ ŎŀǳǎŜ ƛƴƧǳǊȅ ƻǊ ƘŀǊƳΦ tǊŜǾŜƴǘƛƻƴ ƛǎ ƴǳƳōŜǊ мΦέ 

ά¦ǎŜ ƻŦ ŀƴ ŀƭŀǊƳ ǎȅǎǘŜƳΦέ 

ά[ƻŎƪ ǘƘŜƛǊ ŘƻƻǊǎΣ Ŏŀƭƭ ǇƻƭƛŎŜ ǘƻ ǊŜǇƻǊǘ ǎǳǎǇƛŎƛƻǳǎ ŀŎǘƛǾƛǘȅ ŀƴŘ ƻǿƴ ŀ ŦƛǊŜŀǊƳΦέ 

ά.Ŝ ŀǿŀǊŜΦέ 

ά[ŜŀǾŜ ƭƛƎƘǘǎ ƻƴΣ ƭƻŎƪ ŘƻƻǊǎΣ ŎƻƳƳǳƴƛŎŀǘŜ ǿƛǘƘ ƴŜƛƎƘōƻǊǎ ǿƘŜƴ ŀǿŀȅ ŀƴŘ ƻǿƴ ŀ ŘƻƎΦέ 

Those are a few examples of the responses that were included in the self-generated responses. Of all of 
the responses, the common trend of people was that one should have an alarm system, lock their doors, 
use common sense, be alert and communicate with neighbors and police. 
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TABLE 4.3 

Respondents can answer whether they feel crime in Dunbarton has increased, decreased or 
stayed the same. They were able to use a sliding bar to indicate their choice, just like the responses to 
feeling safe or unsafe in their neighborhood. The chart below will show the results from 2002, 2005 and 
2008 surveys. 

Table 12 ς Level of Crime 

 

Table 12 ς This portrays that the respondents in 2008 feel that the crime has decreased the 
most in the past 6 years, and also has the lowest level of increase, at 15.2%. 69.7% of respondents in 
2008 feel that crime has stayed the same, which is fairly consistent with years past.  
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TABLE 4.4 

¢Ƙƛǎ ǇƻǊǘƛƻƴ ƻŦ ǘƘŜ ǎǳǊǾŜȅ ŀǎƪǎΥ άDo you believe it is important for the Police Department to 
adhere to the latest and most relevant court decisions, professional standards, and accepted modern 
police practices required of national accreditation in order to provide the highest level of service to the 
community while seeking to reduce liability exposure for the community?έ 

Table 13 ς Levels of Service, Up to Date Training and Professional Standards 

 

Table 13 ς A vast majority of respondents feel that it is important for the Dunbarton Police 
department to adhere to the latest court decisions, maintain professional standards and maintain a high 
level of service to the community. Based on this response rate, it appears that a majority of the 
residents in Dunbarton feel that their Police Department should be up to date and have the necessary 
equipment and resources to effectively serve the community. Results indicate the community supports 
ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ŜŦŦƻǊǘǎ ŀǘ ŀŎŎǊŜŘƛǘŀǘƛƻƴΦ  
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TABLE 4.5 

¢Ƙƛǎ ǎǳǊǾŜȅ ǇƻǊǘƛƻƴ ŀǎƪǎ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘ ǘƻ ŀƴǎǿŜǊΥ ά²Ƙŀǘ ƛǎ ȅƻǳǊ ƭŜǾŜƭ ƻŦ ǎǳǇǇƻǊǘ ŦƻǊ ǘƘŜ 
5ŜǇŀǊǘƳŜƴǘΩǎ /ŀǇƛǘŀƭ LƳǇǊƻǾŜƳŜƴǘ tƭŀƴΚέ .ŜƭƻǿΣ ǘƘŜ ǇƛŜ ŎƘŀǊǘ ǿƛƭƭ ǎƘƻǿ ǘƘŜ ƭŜǾŜƭǎ ƻŦ ǎǳǇǇƻǊǘΣ ƴƻƴ-
support or non-understanding of the plan. 

Table 14 ς Capital Improvement Plan 

 

Table 14 ς This graph shows that a large portion of people are not familiar with what the Capital 
Improvement Plan entails. However, 36.4% of respondents support the plan, while 4.5% of respondents 
do not support the plan.  
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TABLE 4.6 

Respondents had an opportunity to decide whether certain items were important to the 
department. Vehicles, equipment, training and facilities were the topics included, and respondents 
ŎƻǳƭŘ ŀƴǎǿŜǊ άŘƻƴΩǘ ƪƴƻǿΣέ άȅŜǎέ ƻǊ άƴƻΦέ .Ŝƭƻǿ ƛǎ ŀ ƎǊŀǇƘ ƛƭƭǳǎǘǊŀǘƛƴƎ ǿƘŜǘƘŜǊ ƻǊ ƴƻǘ ǊŜǎǇƻƴŘŜƴǘǎ ŦŜƭǘ 
certain things were important to the department or not. 

Table 15 ς Up to date items 

 

Table 15 ς This shows that a majority of the respondents feel that the Dunbarton Police 
Department should have up to date vehicles, equipment, training and facilities. The reason for the 
ǊŜǎǇƻƴǎŜǎ ƻŦ άŘƻƴΩǘ ƪƴƻǿέ Ƴŀȅ ōŜ ŀǘǘǊƛōǳǘŜŘ ǘƻ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǎƻƳŜ ǇŜƻǇƭŜ ŀǊŜ ƴƻǘ ŀǿŀǊŜ ƻŦ ǘƘŜ ŎǳǊǊŜƴǘ 
vehicles, equipment or training that the department receives. Thus, not being able to make a 
determination if things need to be changed or not.  
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TABLE 5.1 

The rest of the survey deals with demographical information which was collected during the 
survey on an optional basis. This part of the survey deals with how long the respondents have been a 
resident of Dunbarton. The results from 2002 and 2005 are included in this graph. 

Table 16 ς Years of Residency 

 

Table 16 ς This graph shows that a majority of respondents for the 2008 survey have been in 
Dunbarton for over 15 years, closely followed by those who have been in town for 6 to 10 years. Overall, 
the past three surveys have gathered information from a wide variety of residents. 
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TABLE 5.2 

Respondenǘǎ ǿŜǊŜ ŀǎƪŜŘ ǘƻ ƛƴŘƛŎŀǘŜ ǘƘŀǘ ƛŦ ǘƘŜȅ ǿŜǊŜƴΩǘ ŀ ǊŜǎƛŘŜƴǘΣ ǿƘŀǘ ŎƭŀǎǎƛŦƛŜŘ ǘƘŜƳΦ CƻǊ 
example, this included people who regularly or occasionally drive through town or visit the town.   

Table 17 ς Other Residential Classifications 

 

Table 17 ς This shows that a majority of the respondents are already residents of the town, so 
this quŜǎǘƛƻƴ ŘƛŘƴΩǘ ŀǇǇƭȅ ǘƻ ǘƘŜƳΦ {ƛȄ Ǉƻƛƴǘ ƻƴŜ ǇŜǊŎŜƴǘ of respondents said that they regularly drive 
through town, while 0% said that they occasionally drive through town, visit or have another reason for 
being in town.  
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TABLE 5.3 

This portion asks respondents for their age category. The survey results from 2002 and 2005 will 
be used in this chart as well.  

Table 18 ς Respondents Age 

 

Table 18 ς ¢ƘŜ ǊŜǎǇƻƴŘŜƴǘΩǎ ŀƎŜ ƎǊƻǳǇǎ ŦƻǊ нллу ǿŀǎ ŦŀƛǊƭȅ ǿƛŘŜǎǇǊŜŀŘΣ ōǳǘ ǿŀǎ Ƴƻǎǘƭȅ 
dominated by those in the 45-54 age groups. The next most common group was the 55-64 age group, 
and the 35-44 age group.  
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TABLE 5.4 

This portion asks if the respondents have any children under the age of 18 currently living at 
home. The results from 2002 and 2005 will be included in this graph as well. 

Table 19 ς Children Living at Home 

 

Table 19 ς This graph shows that over time, fewer participants live in a household with minor 
childrenΦ Lƴ нллнΣ рм҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άƴƻέ ǘƻ ƘŀǾŜ ŎƘƛƭŘǊŜƴ ŀǘ ƘƻƳŜΣ ǿƘŜǊŜ ƛƴ нллуΣ ƛǘ ǊƻǎŜ ǘƻ 
63.6%.  

TABLE 5.5 

This asks whether the respondent was male or female. This part was optional.  

Table 20 ς Gender 

 

Table 20 ς The majority of respondents were male.  


