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An Introduction

The Dunbarton Police Department is a nationally recognized agency th@AQEA,
known ashe Commission on Accreditation for Law Enforcement Agentlesy are an
accredited ageng which meanshey have adhered to certain requirements and followed
certan policies set in place by the@@mission. To maintain this accreditation, the Dunbarton
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Police Departmenis requiredto conducta?/ 2 YYdzy A& { I QAAF OO (3B FNE dadd

The surveygovers a wide aspeof services performed by thedpartment, as well as
what citizens feel are crime problems in their town. This year, an online survey was used to
collect data from the citizens of Dunbarton. This method allowed foree@®@mmunication and
allowed us to analyze data trends much eadiare to the online administration of th&urvey,
it allowed the police Bpartment to maintain their operational status lopt having to make
phone calls or to accommodate a staff of callershe DepartmentAlso, it allowed for a
variety of selgenerated responses to certain opended questionsDue to the timing of the
Presidential year election and the polling fatigue caused by early and consistent telephone
polls, the researchers optefor an online survey.

In order to have an wbiased, balanced and fair representation of Dunbarton citizens a
systematic random sample was selected. The sampling frame was a town resident list provided
by the town clerk. The resident list contained 13iduseholds. From this list, every fifth
resident was selected to receive a postcard, with a total of 250 postcards being mailed. The
OFNR &ailFdSR GKS &adaNBSeQa LJzN12aSs 6KSNBE Al O2
individuals that received the pdsOl NR RARYy Qi KI @S 2yfAyS I 00Saax
library, where internet access is available. Participation in the survey was completely voluntary,
and the survey taker remained anonymous. A total of 66 people completed the survey, which
waswithin the target range of 505 respondents, based on a 20% response rate.

This report was compiled by all of the obtained daEach section contains a table
number, which coincides with the actual survey. Additionally, each table has a figure, Hr char
along with an explanation. Some of the charts are specific to the 2008 results, where others
show the trends between 2002, 200&nd 2008.

The 2008 survey brouglbout many more questions thgrast surveys, so there is
much to be learned from analyzjrthe data that was obtained from the citizens chngo take
the survey. It is great tool to analyze current trends, department issues and town crime
problems.Please note that the values represented are in percent values.

Please take the time to rewethis document. | hope you will find it interestiagd
informative. ¢ Chris Remillard, ctremillard@yahoo.com



TABLE 1

z

Tablelca . St 2¢ Aa | fAa0 2F FdzyOlAz2zya OdaNNByidfe LISNF?2
Please indicate whether you thinlke level of Police attention or involvement to the specific issue
should beincreased, decreased or maintaindd i (i K S A NJ QhizNhaBeparts fesaitddesios
respondents who think current levethiould bemaintained.

100

87.9

90

Table 1¢ This chart shows some different functions currently performed by the Dunbarton Police
Department. The numbel@n percentagesiepresent those who feel that the current functions should
be kept maintained atheir current level For exampleni 2002, 59% of respondents felt that traffic
enforcement efforts should be matiained at their current levelsThe other 40% expressed a desire for
change in either directiorBased on this data, 2008 has shown that a majority of respondents feel that
the current services should be maintained at their current levels, with exaepd non-enforcement
services, such as animal control or cafocks.



Tablexa. St 2¢ A& | fAa0G 2F FdzyOlAz2zya OdaNNByidfe LISNF?2
Please indicate whether you think the level of Police attention or involvement to the specific issue
should beincreased, decreased or maintainettKk SA NJ OdzNNBy & t S@St ®o¢ ¢KAa OK
respondents who think current levels should idaintained.

Table2 - This chart shows some different functions currently performed by the Dunbarton Police
Department. The numbers (in percentages) represent those who feel that the current functions should
be decreased. For exampla,2005, 4% of respondents felt that school program efforts should be
decreasedThe percentage who thought school prevention programs should be decreased in emphasis
increased to just over 9 percerithis chart shows thahere is a higher percentage péople who desire
lower levels of emphasis in seven of the nine items compared to prior surveys.



Tablexa. St 2¢ Aa || tAad 2F FdzyOlArA2zya OdaNNByluft e
Please indicate whether you think the level of Polidertion or involvement to the specific issue
should beincreased, decreased or maintainddi i K S A NJ Ohiz\:haB réportstpSd@iiaiged of

respondents who think current levels shouldibereased

Table3 - This charshows some different functions currently performed by the Dunbarton Police
Department. The numbers (in percentages) represent those who feel that the current functions should
be increased. For example, in 20081% of respondents felt that drug efforthsuld be increased.

Based on this data, the need for certain increases is down significantly from yearShgsst.findings
correspond to marked increases in the DPD activities over the past three years. The Department has
made significant increases ineas such as directed patrol, motor vehicle stops, vacant home checks,
and walk & talk activities associated with the community policing model.

LIS NJF 2



Table4 ¢ OtherFunctions Performed and Recorded for 2008 Survey

90

78.8 80.3

H Decreased

m Maintained

W Increased

Child Safey Seat School Resource School Motorist Lock- Animal
Inspection Officer Emergency OutCalls Enforcement
Program Planning

Figure 4 This chart shows some different functions currently performed by the Dunbdralite

Department that were addetb the 2008citizen satisfactiosurvey. The numbers (in percentages)
represent those who feel that the current functions should be decreasedhtained or increased. For
example, 808% of respondents felt that the school emergency planning should be maintained. Based on
this data, a majority of respondents felt that these functions should be maintained at their current

levels.



TABLE P

This section of the survey allowed respondents to put in their own answer to the quedtiorl5
there any otherfunctions or servicethat you want the Dunbarton Police Department to perform that
GKSe I NB y2i A‘swdiNRhisiglestionReoptifralnd open endedThere was a
variety of responses to this question. Below is a list of some of the responses, which will show a trend of
certain requests as well as a variation to other ideas.

Gt NEGARS GNIAYyAy3 O2dzNERA TAYWAKRG Aly2 ALINBRAYSSQUG 2Ry S/ 35S

G2l GOKAYy3a GKS o6FO1 NRFIRa F2NJ AaLJISSRSNE>X {SSLAy3a ol
I.

S
G¢KSe NB R2Ay3 it FdzyOlarazya YR aSNBAOSE GKIG |
G! yAYLFE O2y(iNRf ®¢
G.S Y2NB @GArAaArofS Ay G266y RdAdNAYy3I GKS RIF& K2dzNB ®E
GKI GNREEAYT F2N) ALISSRSNBE ¢

G! R23 2FFAOSNI Aa YySSRSR®E

Ofthe 40sel B SY SN} SR NBalLlyaSaX HHI 2N pp: NBaALRYRSR 67/
GAYSZ¢ 2NJ aR2Ay3 FAYSODE

This section of the survey was a great opportunity for people to expresspiiesonal concerns and it
appeared that speeding and animal enforcement were the two most common resportsese results
are consistent with other findings of the survey.



TABLE 1.3

This part of the survey was another opended response quesin to which people could
NEBALRYR (2Y a2 KI i RBts&HMUDNRTSE LINR 0 6 FAfryeyidviiy D I NI 2 Y
the responses, burglary and theft were the biggest concerns in Dunbarton. Some of the responses
included:

Gl 2YS -HOWBDE
G¢KS YR odz2NHf I NB d¢
ACKSTFO FTNRY LINRLISNI & v¢

Other responses included people talking about how they were not aware of any current crime
problems, or how they felt the police were doing a great job. Of the 50 answers to this question, 17
people, or 34% said sathing in regards to theft or burglaries. The rest of the responses were varied,
from speeding, to not thinking there was a crime problem at all.

To look at previous years, in 2002, speeding was looked at as the most serious crime problem,
with 42%, folleved by burglary at 33% and then vandalism at 5%. In 2005, speeding was shown at 34%,
with burglary increasing to 40%. Based on the responses in the 2008 survey, the trend of increasing
worry of burglary is consistent with recent survey trends, and spedtlisglecreased, although it is still
a main concern.

To sum up this portion of the survey, the respondents feel that burglary, theft and speeding are
the most serious crime problems in DunbartbnOO2 NRAY 3 G2 GKS C. LQ&a ! yAT2NY
Dunbarton in ®07, there was 1 reported violent crime, 1 reported forcible rape, 18 reported property
crimes, 4 reported burglaries, 12 reported larcenies or thefts, and 2 reported motor vehicle thefts.

Speeding and burglary prevention have been major efforts for #ygaldment based on
reported activity.



TABLE 2.1

This portion of the survey shows a list of crimes, and whether or not the respondents feel they
are a serious problem in town. The previous question allowed respondents to fill in what they aiyrson
thought was a crime problem, where this question focuses on a list of crimes and whether people think
LINEO6f SY 2NJ R2y Qi (y260

iKSe

NB

LINE

ot SYsz yz2i

Table & List of Crimes & Seriousness

60

51.5

51.5

545

51.5 515

H Don't Know
mNo

W Yes

Table5 ¢Interestingly, burgley was rated as a problem by most respondeiitsis was followed by
motor vehicle violations, OHRV issues and theft. 22 NA G& 2F NBalLlRyRSyda Fya
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Gy2¢ Ay NBIIFNRa G2 I Nosingechidle tategidytvasiséeSa majdbikrime & t A 4G S
concern by the majority of residents.

Along with the list of crimes above, people had the option to write in what they felt was the
most serious crime problem in Dunbarton. There were 6getferated responses, which included:
G!' YAENWE QAKSNI LIS2LJ SQa LINPLISNILIE&z¢ a9y F2NOAy3a GKS f
Fadlr Ol LS2LXS +FyR R23a 2y | fSFAaK®bé
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TABLE 3.1

This portion of the survey asked respondents whether they have had contact with the

Dunbartont 2f A OS 5SLI NIYSydod ¢KS | dzStappedd® gadcaniactiitt & Y a1 | B¢
0KS 5dzyol NERY 1t vEIAOEKEI 2SR 6SNBE ab2zé G, Sasx L |
KIS OFfftSR 5t5 G2 NBLRZ2NI | OMddomér cohttdt withthedzS a G 4 S NI
RSLI NIYSylGodég Ly GKS OKIFINI o06St2gx GKS OFrGS3I2NRASaE ¢
NBaLRyRSyi( ¢61a LKeaArAOlffe aild2LIISR o0& GKS LIt AOST
toreportacrimeor8lj dzSad | yR G2GKSNE Attt AyOfdzRS Iff 23G§KSN
Table6 ¢ Contact with Police
60
50
40
ENo
30 M Stopped
1 Report/Request
20 H Other
10 -
0_
Contact
Table&. F &SR 2y (KS NBalLRyRSydadQa FyagSNBRZ I fINBS YI.

contact with the Dunbarton Police Department.dRendents were allowed to choose multiple options

for this section. For example, if they have been stopped for a motor vehicle violation and have used a
department service, they could select both options. Only a small percentage of respondents, 18.2% have
not had contact with the Department.
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TABLE 3.2

The next portion of the survey asked respondents who have had contact with the Dunbarton
t 2t A0S 5SLINIYSYyd G2 NIXdGS GKSANI SELISNASYOS Ay RS
followinglj dz=SaGA2ya NBfIFGSR (2 @2dzNJ O2y il Ol 6AGK (KS 5dz
0KS 2LIRNIdzyAGe G2 NradS GKS RSLINILYSyld 2y TF2dzNJ RA
attitude, competence, the level of satisfaction and the respomse tof the department.

Table 7¢ Contact with the Dunbarton Police DepartmeB008 Survey

80

70

75 75
67.9

60
50 464  WN/A

W Poor
40

M Fair
30 75 75 B Average
20 17. 17. 17. W Good

H Excellent

7.1
10 3.6 3.6 3.6
0 0 0 0 0 0 0
0 - T - T - T

Officer's Attitude  Officer's Competence Category Satisfaction Response Time of
of Encounter Department

Table7¢. F aSR 2y (KS NBalLkyaSa (2 (GKS wnny adzNBSes 1p
was excellent, 75% feltthd@t K S 2 FFA OSNRa O02YLISGEiSyOS 61 a SEOST f G
satisfaction of the encounter was excellent, and 46.4% felt that the response time was exdéikent.

ySEG Y2alt LINBOItSyd OFriS32NB 6Fa NBaLeenstasSa Sljdz A
applicable to response time, measugiout to be 25% of respondentK NBS NBalLl2yasSa 2F alL
equaling 3.6% each to attitie, competence and satisfaction2N NB & Ll2y RSy ia FyagSNBR ¢
GKSNB gl a | tom: OFfOdzZ tdiAz2zy 2F 'y al @SN 3IS¢é¢ NBalL
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TABLE 3.3

This portion of the survey asks respondents to rate the overall performance of the department,
physical access to the department, process to get a concealed permit, dispatching services used by the
department and the overall relationghbetween the police department and the citizens of Dunbarton.

Table & Various Ratings of the Department, 2008 Survey

70

B Don't Know

W Poor

W Fair

B Average

H Good

W Excellent

Overall Physical Access Processto get  Dispatching  Relationpship
Performance to Dept. Concealed Pistol Services between Police
Permit and Citizens

Table & This portion of the survey was interesting because it inferred several things. First offy# sho

GKIFG LIS2LX S I NByQil (22 &dz2NB | 62dzi GKS LINRPOS&aa 27
NEBALRYRSYylGa yasSNBR aR2y Qi 1y26é¢ G2 GKIFG ljdSadaz
to the overall performance of dispatching servicéke rest of the answers to dispatching servisese

greatly varied, showing that perhaps people in toane notfamiliar with the set up of emergency

dispatching services thatre used by thé®unbartonPolice DepartmentThe overall performance of the

dept NI YSy(d 3IFAYSR npr Ay GSEOSttSyiGzé F2tft26S8SR o8
L2t A0S YR OAGAT Sya NIXGSR 4 pp: aSEOSttSyidé¢ | yR
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Table 9 Comparing 2002, 2005 and 2008

The chart below will look at three categories whiclrerencompassed in the past three surveys

of 2002, 2005 and 2008 hose are: officer attitudes, officer competence and the overall performance of

the Police Department KS LISNOSy (il 3Sa 06St 24

a4 SEDBH d¢

I NB

100

90

92.9

92.9

80 ~

70 ~

60 -

50 A

40 A

30 A

20 A

10 -

0 _

Officer's Attitude

Officer's Competence

Overall Performance

W 2005
12008

Table9c ¢ K S NB

¢ KSNB

gl a |

gl a |

¢ & di’z

To@: AYONBI &S Ay

AYONBIFasS FTNRY

HTTH

a2

GKS NBO2NRA

HANYy

y
A

decrease in ovethperformance from 2002 to 2008. Based on this chart, things have stayed relatively
consistent and have improved over time.

15
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TABLE 3.4

This portion of the survey allowed respondents to fill in their own opinion. The question was:
G52 @& 2 dyréconghSndatighyou would care to make tonprovelJ2 £ A OS LISNF 2 NX I yOS
There were a variety of responsiéed in by respondents. Here is a partial list of the responses that
were recorded:

Gwdzad | Y2NB @OAaAoftS RIeldAYS LINBaSyOSoé

GLIQEA 2Roli23329% NB3Idz I NJ LI GNRE O6APSd 2FFAOSNIDA RNJ
Gb2yS i GKS Y2YSyioé

GYSSLI) dzLJ 6KS 3J22R 62 NJ o€

Ga2NB &aLISSR SyT2NOSYSyid Ay (GKS OSYGSNI 2F (26y dé
G/ 2yGAydzS @2dzNJ NI FFAO SyF2NOSYSylodé

Gb 23 1lthRRGhiefConnellyisdoingagréa o ® | SQ& | 3INBIFG NRtS Y2RS¢

GL ¢2dZ R £tA1S (2 aSS Y2NB LI GNBt&a 2y {GFN] 168 b
O2y iNRf GKSNBDE

Gb2 NBO2YYSYyRIGA2ya 2G0KSNJ dKFy (G2 €SG LIS2L)XS fA@BS

Inaddit 2y G2 (KSasS NBalLRyasSazr ay2zé YSIyAy3d GKSNB Aa
police performance was listed 11 times.
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TABLE 3.5

Here, respondents were asked to rate how safe they feel in their neighborhood. They had the
options tochoose on a scale ranging from very safe to very dangerous. Below is a chart which compares
the responses from the 2002 and 2005 surveys as well.

Table 1Q; How safe people feel in their neighborhoods

100

W
un

90

80 A

70 ~

60 -

50 + W 2002

W 2005

12008

20 ~

10

Safe to Very Safe Somewhat Safe Dangerous to Very
Dangerous

Table 1Q; As of 2008all of the respondents answered either a 1 or a 2 on the safety scale,
indicating that they feel safe to very safe in their neighborhood. There were no respondents who felt
somewhat safe or dangerous to very dangerous in 2008, as compared to 2002 anwR6a511% of
residents felt somewhat safe or dangerous in 2002, and 10% of respondents felt somewhat safe or
dangerous in 2005. It is clear that the residents of Dunbarton feel safe in their neighborfibeds.
perceptions correspond to the reported crain town.
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TABLE 4.1

iKS

YSY0SNE FNRY O NBwWWIKEstrate kh8 responses i6 thed2008 survey.

Tablell ¢ Precautions people should take to keep their home and family safe

90

80.3

o]
W
W

Lock doors Lock doors

home  ARE home

Alert

when NOT when you neighbors

when on
vacation

80.3
40.9
34.8
8.2
3.6
0] 0]

Educate
children
about
crime

Contact Havea
policeif firearmin
you notice the home
anything
suspicious

W Always Important

H Sometimes Important

M Never Important

Tablellc¢ The residents of Dunbarton feel strongly about locking their doors when they are not
home, which comprises 80.3% of respondents. 83.3% of respondents feel that it is important to educate

children about crime risks, and 80.3%re$pondents feel that it isnportant to notify the police if you

notice anything suspicious.

18
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feel it is for people in Dunbarton to take the following precautiongiotect their homeand family

a



TABLE 2

This portion of the survey allows respondents to expand on the previous question, and answer:
G! NB (O gorechddiond 6@ LIt S aK2dzZ R GF (1S G2 LDNEga®OlG GKSANI K2
respondents a great chance to list out what they think are good prtgmas for protecting themselves,
their house and their family. There was a variety of-gelfierated responses, and here are some of the
more common ones below:

Gl asS 02YY2y aSyasSo¢
[ 201 R22NE YR G6AYR26ad¢
.S It SNIoé

201 R22NRAZI AyKiOH2ANI & dzal LWYGA 2 dyaR 1B 201L0 Sak GSKA Of Sa d¢
.S FESNIL G2 FyedkKAy3d GKIFEG YIFeé OFdzaS Aya2da2NE 2N KI
a!asS 2F Ly IfFN)Y aeaiasSyos
G[ 201 GKSANI R22NERS OFff LItAOS (2 NBLIZ2NI &dzaLA OA2
.S I g NBoe
G S 2SS f ARKANE 2 yG2 YRdy{A OIS 6AGK ySAIKOo2NE 6KSy I ¢

Those are a few examples of the responses that were included in thgeswfated responses. Of all of
the responses, the common trend of people was that one should have an alarm system, lodoths,
use common sense, be alert and communicate with neighbors and police.
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TABLE 4.3

Respondents can answer whether they feel crime in Dunbarton has increased, decreased or
stayed the same. They were able to use a sliding bar to indibatedhoice, just like the responses to
feeling safe or unsafe in their neighborhood. The chart below will show the results from 2002, 2005 and
2008 surveys.

Tablel2c¢ Level of Crime

80
69 69.7

70

60

50

37

40 m 2005

30 2008

20

Decreased Stayed the Same Increased

Tablel2¢ This portrays that the respondénin 2008 feel that the crime has decreased the
most in the past 6 years, and also has the lowest level of increase, at 15.2%. 69.7% of respondents in
2008 feel that crime has stayed the same, which is fairly consistent with years past.

20



TABLE 4.

CKAA LER2NIAZ2Y D8 youldelve it danmpbiant fdr the]Palive Départment to
adhere to the latest and most relevant court decisions, professional standards, and accepted modern
police practices required of national accreditation in ortieprovide the highest level of service to the
community while seeking to reduce liability exposure for the commuaity?

Tablel3¢ Levels of Service, Up to Date Training and Professional Standards

2008

HNo

HYes

Tablel3¢ A vast majotly of respondents feel that it isnportant for the Dunbarton Police
department to adhere to the latest court decisions, maintain professional standards and maintain a high
level of service to the community. Based on this response rate, it appears that a tymajahe
residents in Dunbarton feel that their Police Department should be up to date and have the necessary
equipment and resources to effectively serve the commurRigsults indicate the community supports
GKS 5SLINIYSyidiQa STF¥F2NIa G | OONBRAGIGAZY ®
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TABLE 4.5
CKAA adNBSe LR2NIA2Y lFala GKS
5SLI NIYSydQa /FLAGEE LYLNROGSYSy
support or nonunderstanding of the plan.

Tablel4 ¢ Capital Improvement Plan

2008

B | support the plan
B [ don't support the plan

® I'm not familiar enough with the
plan

Tablel4 ¢ This graph shows that a large portion of people are not familiar with what the Capital
Improvement Plan entails. However, 36.4% of respondents support the plan, while 4.5% of respondents
do not support the plan.
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TABLE 4.6

Respondents had an opportunity to decide whether certain items were important to the
department. Vehicles, equipment, training and facilities were the topics included, and respondents
O2dzf R IyagSN aR29iayg@ézsSttad Aa | INIF LK Aff dza i N
certain things were important to the department or not.

Tablel5¢ Up to date items

100

87.9 89.4

90

HYes

H No

m Don't Know

Vehicles Equipment Training Facilities

Tablel5¢ This shows that a majority of the respondents feel that Bunbarton Police
Department should have up to date vehicles, equipment, training and facilltresreason for the
NEBalLlRyasSa 2F GR2y Qi 1y26¢ YlIe 0SS FGdNROdziSR (2 (K
vehicles, equipment or training théhe department receives. Thus, not being able to make a
determination if hings need to be changed or not.
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TABLE 5.1

The rest of the survey deals with demographical information which was collected during the
survey on an optional basis. This pafrthe survey deals with how long the respondents have been a
resident of Dunbarton. The salts from 2002 and 2005 anecluded in this graph.

Tablel6¢ Years of Residency

W 2002

m 2005

12008

Less than 5 Years 6to 10 Years 11to 15Years Over 15 Years

Tablel6 ¢ This graph shows that a majority of resuents for the 2008 survey have been in
Dunbarton for over 15 years, closely followed by those who have been in town for 6 to 10 years. Overall,
the past three surveys have gathered information from a wide variety of residents.
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Respondeii & & S NB

TABLE 5.2

a1 SR
example, this included people who regularly or occasionally drive through town or visit the town.

02

AYRAONGS GKFG AF GKSe

Tablel7 ¢ OtherResidential Classifications

2008

m Regularly Drive Through Town

B Occasionally Drive Through
Town

M Occaisionally Visit the Town

W Other

= N/A (Resident of Town)

Tablel7 ¢ This shows that a majority of the respondents are already rgsidents of the town, so
(pBrespoRdSNYs Gaid{thatEheyLdgydlafyidrive y S
through town, while 0% said that they occasionallywdrhrough town, visit or have another reason for

thisq8adAz2y RARYQI

being in town.

LILI e
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TABLE 5.3

This portion asks respondents for their age category. The survey results from 2002 and 2005 will
be used in this chart as well.

Tablel8 ¢ Respondents Age

W 2002

m 2005

12008

18-24 25-34 35-44 45-54 55-64 64 & Older

Tablel8¢¢ KS NBALRYRSYy(dQa 3S IANRBdzZJIA F2NI wanny ol & 17
dominated by those in the 454 age groupsThe next most common group was the-6% age group,
and the 3544 age group.
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TABLE 5.4

This portion 8ks if the respondents have any children under the age of 18 currently living at
home. The results from 2002 and 2005 will be included in this graph as well.

Table19 ¢ Children Living at Home

Tablel9¢ This graph shows thatver time,fewer participants live in a household with minor
chidrerd LY HAnnuX pM: 2F NBaLRYyRSyGa FyagSNBR ayz2é G2
63.6%.
TABLE 5.5

This asks whether the respondent was male or female. This part was dptiona

Table 20; Gender

Table20 ¢ The majority of respondents were male.
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